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In this session, presenters will provide strategies of care that can help to 

decrease mental health stigma. Previous research has shown that stigma may 

discourage patients from accessing vital mental and behavioral health 

treatment. Presenters will describe the ways in which providers, organizations, 

and systems can implement interventions to decrease various levels of stigma.

Learning Objectives
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Youth Mental Health Crisis 
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Social Stigma Around Mental Health 
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Mental health is stigmatized for many reasons, including:

- Feeling there is a lack of understanding and education, 
causing:
o Invalidation
o Minimizing presentation of mental health symptoms 

and impact on functioning
- Social stigma

o Social media
o Peer acceptance

- Familial beliefs/cultural beliefs
- Personal stigma



Accessibility of Youth Mental Health Services
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Mental Health Integration Hub and Spoke Model

 Warm Hand Offs 
 Assessments
 Brief goal/solution-focused therapy (4-6 visits)
 Care Coordination
 Preventative work and lower complexity
 Co-manage with PCP

 Brief goal/solution-focused therapy 
(<12 visits) +/- Groups

 Psychiatric consultations
 Care Coordination
 More complex pathology, higher risk
 Co-manage with PCP

Mental Health Integration HubsPrimary Care Spokes
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Primary Care Mental Health Integration Site Map 
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Collaborative Strategies to Reduce Mental Health Stigma

• Warm Hand-Offs (WHOs)

• Services offered in home clinic where patients 
are comfortable/familiar

• Mental Health Integration flyers in exam 
rooms

• Adjusting language to make 
therapy/psychiatry more consumable (ex: “I 
have a colleague here that can help with that”)

• Weekly Registry Conference Meetings
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Utilizing Dyadic Services to Dismantle Stigma
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• Effective January 1, 2023
oMedi-Cal members under the age of 21

• Serve both parent(s) or caregiver(s) and child together as a 
dyad 
oTreatment that targets family well-being to support healthy child 

development and mental health.

• Provided during primary care visit 
o Identify behavioral health interventions and other needs
oProvide referrals
oAnticipatory guidance



Utilizing Dyadic Services to Dismantle Stigma
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• 406 dyadic codes dropped from May 1, 2024 to September 6, 
2024

• Saves time for PCPs during well child visits 
oMeet with family while waiting for PCP
oAddress non-medical concerns 

• Dyadic services are offered to all our patients regardless of 
insurance 
oNo prior authorization 
oPatients will NOT receive a bill 
oCurrently advocating for broader reimbursement 



There’s No Health Without Mental Health

• Normalization of Treatment
• Being integrated at the PCP sites (may reduce 

barriers and stigma regarding scheduling therapy)
• Offering short term therapy 
• Physically inviting space in PCP sites and Hubs (i.e. 

signs/posters about mental health and inclusivity)
• Questionnaires and discussion of mental health in 

Well Child Visits helps families view mental health 
care as an essential component of comprehensive 
medical care, rather than separate from routine care
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There’s No Health Without Mental Health

Patient-Centered Communication
• Inclusive, considerate language (i.e. 

preferred name and pronouns in shared 
EHR)

• Importance of flexibility; clinician's ability 
to shift into a different way of framing 
the issue depending on patient's 
response and values

• Transparency on open notes in chart
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There’s No Health Without Mental Health

Treatment Planning
• Shared decision making
• Working together with caregivers on how to 

support Pt, highlighting parent self-care (i.e. 
caregiver-only appointment)

• Obtaining history of mental health services, any 
barriers or challenges experienced 

• Providing guidance with resources/referrals (i.e. 
care coordinators for support in connecting 
families to community resources, intro to 
psychiatry if needed)
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Team Culture: Stigma Free
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Combat Stigma through…
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 Education

 Advocacy

 Awareness

 Partnerships



Q&A



Thank you!
TMHTeam@rchsd.org


